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NWEEG Terms and Conditions 2026

A simple, sensible guide to how our North West Employee Engagement Group (NWEEG)
community works.

1. Purpose of NWEEG

NWEEG exists to support learning, connection, and community building across the North
West.

We are a people-first network — shared knowledge, collaboration, and good conversation
are at the heart of every event.

2. Membership Period & Auto-Renewal
¢ Membership runs on a 12-month rolling basis, January-December.
e We will contact members each autumn to confirm renewal intentions.

o If we do not receive a response by 30 November 2026, your membership will auto-
renew for the following year.

¢ Renewal invoices will be issued automatically unless a cancellation request is
received in writing.

3. Event Attendance
o NWEEG events are for registered members unless otherwise stated.

e Spaces may be limited; bookings are confirmed on a first-come, first-served basis.

« If a member cannot attend a booked event, we ask for at least 48 hours’ notice so we
can allocate the space to someone else.

e Ticket Limits:
o Core Members: 1 ticket per event
o Pro Members: up to 4 tickets per event

o Only book the number of tickets included in your membership tier. If additional
tickets are booked, NWEEG reserves the right to either cancel the extra
places or invoice for them
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4. Conduct & Community Standards

To keep NWEEG a positive, safe, and genuinely valuable space:
e No hard sales tactics. Our community is built on relationships, not pressure.
o Be respectful, inclusive, and supportive of all attendees.

e Maintain confidentiality — what’s shared in discussions should stay in the room
unless you have clear permission to share it.

o Treat venues, speakers, and fellow members with courtesy at all times.

5. Cancellations

e Members can cancel at any point before the annual renewal date (30 November) with
written notice.

e Once the new membership year has begun, fees are non-refundable.
6. Speakers, Content & Materials

« NWEEG may take photographs, videos, or audio at events for marketing and
community updates. If you prefer not to appear in these, please let us know on arrival.

e Presentation materials shared at events remain the intellectual property of the
speaker or their organisation.

7. Liability

o NWEEG is not responsible for personal belongings or for any loss, damage, or injury
sustained at events, unless caused by our negligence.

8. Contact Details

Members are responsible for keeping their contact information accurate to ensure renewal
emails and event updates reach the right person.
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